How to View Your Financial Aid Information

1. Sign In to your My UTEP account.
(Y UTEP]

Sign in to view your finances, grades,
classes, and more

For Students
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2. Find the icons for ‘Goldmine’ and ‘Make a Payment’. Select ‘Goldmine’.

MYUTEP

Dashboard

IMPORTANT ANNOUNCEMENT

Free COVID Testing: On campus this fal? Consent to panticipate In UTEP'S on-campus COVID testing program at

consent ulep edu. Testing is available & a.m. 102 p.m. Monday-Friday. No appainiment needed. Visit
www.utep.edu/covidtesting for locations.
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3. From the ‘Goldmine’ menu, select ‘Financial Aid’.
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4. From the ‘Financial Aid’ menu, select ‘My Award Information’.

Personal Information
Search

“»Financial Aid

Shvards by aid year: Accept award offers by aid year; Review award history; Display award payment schedule; View histary of loan applications,

My Eligibility

Review Financial Aid Helds {which may prevent payment of awards) and decument requirements; Display academic progress history: View academic transcript.
My Overall Status of Financial Aid
View cverall status; View halds; View academic progress; View cost of attendance; Read messages: View financial aid awards.

E-Mail Financial Aid Office-UTEP
Send an e-mail to the Financial Aid Office at UTEP

Access Government Services

A comprehensive information portal providing answers to questions on education, caree; government and more.

College Financing Plan

College Financing Plan
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5. From the ‘My Award Information” menu, select ‘Award By Aid Year’ and choose the
Year you wish to view.

Personal Information JEUET et

Search[ |

“, Award Information

Term

Award Payment Schedule

Award History

Loan Application History
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6. From the ‘Award Package’ page, select the ‘Award Overview’ tab. This will allow you to
view how much Financial Aid you have been awarded for the Year you chose.

Personal Information CIFTERE)

Search Go

Award Package for 2020-2021 Aid Year

EITTITIEETT Award Overview JRe: s
Award Overyis

C y calculating your financial assistance. It includes figures for the cost of attendance and the estimated family contribution (EFC) determined by informa
your current award information is provided which can be printed for your records.

/ Additional Information Terms and Conditions  Accept Award Offer

Resources/Additional Information Tab
This tab displays any additional resource(s) not awarded by the Office of Student Financial Aid or Office of Scholarships but included in the determination of your award package

Terms and Conditions Tab
All students must understand the Financial Aid Eligibility Requirements and Qualifications for each award Ii i
ard. If you have any questions, please contact the Office of Student Financial Ai¢

I of the information, click the "Accept
ience

ard listed within this tab. Students must read

t your earliest conv

Award Offer Tab to accept or decline each

Accept Award Offer Tab
This tab will display all of your financial ai
not accessible, it may be because you still ne:

| Pell Grant, will automatically be accepted. Please follow the instructions listed at the beginning of th
equirements and Qualifications listed within the Terms and Conditions Tab.

ards. Some awards, such as the Fe
to accept the Financial Aid Eligibil

(] Ciick on each tab displayed on this page to view your financial aid award details for this aid year. If you have questions regarding your award, please contact the Financial Aid Office

Select Another Aid Year

[ Award Messages | Overall Financial Ad Status | Account Summary By Term | Award Payment Schedule | Award History | Loan Application History ]
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7. To view your balance after the Financial Aid, go back to your Dashboard and select
‘Make a Payment’.

UTEP

Dashboard
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8. From Pete’s Payment Options, find the ‘Statements’ area and select ‘View Statements’.

VERSITY OF TEXAS AT EL PASO
Options. Logged in as: | Logout &

#  MyAccount  Make Payment  PaymentPlans  Help

Announcement k i My Profile Setup
Save time when paying. Set up a preferred payment profile in the Payment Profile page.
* FALL 2020 invoices are now available O Authorized Users
' ent Options will be down on 8/8/20

View Account

* SBS COVID-19 FAQs

Baance am O e
« Tuition and Mandatory Fees

* Frequently Asked Questions

+ Important Dates Enroll in Payment Plan | Make Payment @ Payment Profile

= Where's My Refund?
* Where's my 1098-T?
» Required Links

= Interpreting Your Statement Statements 0 Security Settings

« Refund Policy
« Intemational Payments Your latest eBill Statement
 View/Set-Up Student Direct Deposit (8/17/20) Fall 2020 Consents and Agreements

= 1098T Reporting Changes
+ Payment Plan Tutorial

Term Balances

9. From the list of Statements, choose the latest option and select ‘View’. This will produce
a bill that lets you see the breakdown of your current balance.

Statements

You must have Adobe Acrobat Reader 8.x or higher to print the remittance slip

show 1 v entries search:
Statement Date | Statement Description Amourt Action
8/17/20 Fall 2020 [ ] P
8/10/20 Fall 2020 | |

8/4720 Summer 2020 [ I
83120 Fall 2020 _—— a
427720 Fall 2020 | ] n
7724720 Fall 2020 _— a
7420720 Summer 2020 | ] n
7013720 Summer 2020 | | n
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6129720 Summer 2020 [ a
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